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TRAVEL & TOURISM

10-year Average 1999
1998 Growth Annual Average
Selected Occupation/Description Employment Rate Openings Wage Education/Training
Aircraft Mechanics: Repair and maintain the operating condition of aircraft 970 9.3% 30 $18.99 Post-secondary vocational training: Job-related programs
assemblies, such as hydraulic and pneumatic systems, landing gear, propeller that may or may not result in a degree. May take from
assemblies, fuel tanks, and aircraft assemblies. Inspect, test, modify, and install less than one year up to four years and lead to a
equipment according to specifications. certificate or diploma.
Aircraft Pilots: Pilot and navigate flight of private or commercial aircraft for the 1,800 2.8% 50 $101,320 Bachelor’s degree: Completion of a bachelor’s degree
transportation of passengers, freight, mail, or for other purposes. Must be (Annual) requires at least four to five years of full-time academic
federally licensed. work after high school.
Baggage Porters & Bellhops: Carry baggage for travelers at transportation 1,430 9.8% 40 $6.81 Short-term on-the-job training: Occupations in which
terminals or for guests at hotels or similar establishments. workers can achieve job performance in just a few days or
weeks by working with and observing experience
employees.
Flight Attendants: Provide personal services to insure the safety and comfort 2,350 28.5% 120 $53,320 Long-term on-the-job training: Occupations that generally
of airline passengers during flight. Greet passengers, verify tickets, record (Annual) require more than 12 months of on-the-job training or
destinations, assign seats, explain the use of safety equipment, and serve meals combined work experience and formal classroom
and beverages. instruction before workers develop the skills needed for
average job performance. Includes occupation-specific
employer-sponsored programs such as police and fire
academies.
Hotel Desk Clerks: Accommodate hotel patrons by registering and assigning 1,740 6.9% 80 $12.80 Short-term on-the-job training: Occupations in which
rooms to guests, issuing room keys, transmitting and receiving messages, workers can achieve job performance in just a few days or
keeping records of occupied rooms and guests’ accounts, making and confirming weeks by working with and observing experience
reservations, and presenting statements to and collecting payments from employees.
departing guests.
Recreation Workers: Conduct recreation activities with groups in public, 1,160 15.5% 50 $10.04 Bachelor’s degree: Completion of a bachelor’s degree
private, or volunteer agencies or recreation facilities. Organize and promote requires at least four to five years of full-time academic
activities such as arts and crafts, sports, games, music, dramatics, social work after high school.
recreation, camping, and hobbies.
Reservation & Transportation Ticket Agents: Make and confirm 3,570 4.2% 100 $12.82 Short-term on-the-job training: Occupations in which
reservations for passengers and sell tickets for transportation agencies such as workers can achieve job performance in just a few days or
airlines, bus companies, railroads, and steamship lines. May check baggage and weeks by working with and observing experience
direct passengers to designated concourse, pier, or track. employees.
Tour Bus Drivers: Drive bus, transporting passengers over specified routes to 2,300 9.6% 60 $14.65 Medium-term on-the-job training: Occupations requiring
local or distant points according to a time schedule. Assist passengers with one to twelve months of combined on-the-job experience
baggage. Collect tickets or cash fares. and informal training. Individuals undergoing training are
generally considered to be employed in the occupation.
Travel Agents: Plan trips for travel agency customers. Duties include 1,440 7.6% 40 $12.42 Post-secondary vocational training: Job-related programs
determining destination, modes of transportation, travel dates, costs, that may or may not result in a degree. May take from
accommodations required, and planning, describing, or selling itinerary package less than one year up to four years and lead to a
tours. certificate or diploma. Others last longer than a year but
less than four years.
Travel Clerks: Provide tourists with travel information, such as points of 1,350 23.7% 60 $12.82 Short-term on-the-job training: Occupations in which

interest, restaurants, rates, and emergency service. Duties include answering
inquiries, offering suggestions, and providing literature pertaining to trips,
excursions, sporting events, concerts and plays. May make reservations, deliver
tickets, arrange for visas, or contact individuals and groups to inform them of
package tours.

workers can achieve job performance in just a few days or
weeks by working with and observing experience
employees.
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